CEMS Research Focus Areas 2027
	Department
	Operations Management

	Discipline
	Quality and Project Management

	Research Focus Area
	Project Management, ICT, 4IR, Sustainability
Service quality, Leadership
Leadership Ethics, Quality Management, Integrated Quality Management, Quality 4.0
Operations Management, Sustainable Quality 4.0, Smart Operations Management, 4IR, Operations digitalisation,
Project and operations management, Artificial intelligence in project management, digitalisation,4IR, 5IR.

	Total Capacity for 2027
	5 Masters 2 Doctorate

	

	Supervision Team details:
	Academic Profile
	Capacity

	Prof S. Naidoo
(Contact for this focus area)
Office: 012 429 3304
Email: naidos1@unisa.ac.za
Orchid ID: 
0000-0003-4284-516X




	Prof Sugandren Naidoo is a Professor in the Department of Operations Management at the University of South Africa. His research focus areas include Digitalising Operations, Quality Management 4.0, and Industry 4.0. He welcomes students who are interested in innovative ways to improve and sustain organisational performance.

Prior to joining academia, Prof Naidoo spent 15 years in industry, specialising in the field of Operations Management. He transitioned into academia after completing his Master’s degree in Operations Management and subsequently obtained his doctorate from University of South Africa, with a focus on Operational Quality research.

Prof Naidoo favours the positivist paradigm, while also working within the interpretivist paradigm. He applies a variety of research designs and methods, depending on the nature of the research problem under investigation.

He has authored numerous articles published in national and international accredited journals and has expanded his expertise in his research fields by attending and presenting papers at various national and international conferences.

Prof Naidoo is a Fellow of the Southern African Society for Quality and a member of the South African Institute of Industrial Engineering.

In addition, Prof Naidoo serves as a peer reviewer for both international and local journals and acts as an examiner of PhD theses and Master’s dissertations.
	Capacity
Up to
0 Master’s students;
up to 
1 Doctorate student

	Prof R. Dirkse van Schalkwyk
Office: 012 429 2109
Email: dirksr@unisa.ac.za
Orchid ID: https://orcid.org/0000-0001-8511-5648
	Prof Riaan Dirkse van Schalkwyk is an Associate Professor specialising in Quality, Project, and Operations Management within the Department of Operations Management at the University of South Africa (UNISA). He brings a strong blend of industry and academic experience to his role. After building extensive expertise in the private sector, he transitioned into academia in 2006, where he began contributing to teaching and learning in higher education. He joined UNISA in 2009, following lecturing appointments at several private higher education institutions, where he developed a solid foundation in student engagement and curriculum delivery. His academic qualifications reflect a deep commitment to the field of management sciences. He holds a BCom in Marketing Management from the University of Pretoria, as well as a BCom Honours and an MCom in Business Management (awarded cum laude), and a PhD in Management Studies with a specialisation in Operations Management from UNISA. Prof. Dirkse van Schalkwyk is actively involved in research and scholarly activities, having published in accredited journals and presented papers at both national and international conferences. His research contributes to both theoretical advancement and practical application, particularly within the contexts of leadership, quality management, service quality, and project management. He has a keen interest in how these areas intersect to improve organisational performance and service delivery.
Top of Form
Bottom of Form

	0 Masters
0 Doctorate

	Mrs Zainab Aziz
Office: 012 429 3427
Email: azizz@unisa.ac.za
Orchid ID:
https://orcid.org/0000-0003-4715-3103 




	Mrs Zainab Aziz is a PhD Candidate in Management Studies and a Programme Leader in the Department of Operations Management at the University of South Africa (UNISA). She holds a Master’s degree in Business Management. Her research focuses on project and operations management, with particular emphasis on artificial intelligence in project management, digitalisation, and student-centred innovation within the context of the Fourth and Fifth Industrial Revolutions. She contributes to the SLP through academic leadership, curriculum development, and postgraduate supervision. 
	2 Masters

	Dr Alfred Sithole
Office: 0214298970
Email: sithoa@unisa.ac.za
Orchid ID:
https://orcid.org/0000-0001-5399-5361 




	Dr Alfred Sithole is a Senior lecturer at the University of South Africa (UNISA), where he teaches project management. His current research interests include project management, ICT, 4IR and sustainability. He is an electronics engineer (aircraft computer systems). Before joining Unisa, he worked extensively in the ICT industry for many years, delivering ICT project solutions to various industries. Alfred holds a Doctorate in Business Leadership (DBL) from the University of South Africa Graduate School of Business Leadership.

	1 Masters
1 Doctorate

	Mr Feizel Ally
Office: 
Email: allyf@unisa.ac.za
Orchid ID https://orcid.org/0000-0002-6414-8747 
	Mr Feizel Ally is a lecturer in the Department of Operations Management in the Quality Management Section. Qualifications are Associate Diploma (PMI), Advanced Business Management (Wits Technicon), MBA University of Johannesburg. Current studies Doctor of Business Leadership (SBL). Published 1 Conference proceeding. Review articles for JTSCM (Journal of Transport and Supply Chain Management). Conduct training presentations at the Innovation Hub. Quality champion for Department of Operations Management. Southern African Society (SASQ) Stakeholder Engagement Board Director.   
	2 Masters

	Model of supervision
	Candidates are initially screened by the College M&D Coordinators and then allocated to the Departmental M&D Committee who will forward the potential students to the applicable Focus Area Leader. The Focus Area Leader will consult with the Section Coordinator in order to identify the specific operations management research field of the proposed topic. Before any student is allocated, he/she should comply with the selection criteria in the next section.
Apart from the formal approval of the proposal by an M&D Colloquium arranged within the Department of Operations Management, students may be required to present their proposed research to the said colloquium.
Online.
Monthly meetings.

	

	Model of supervision
	Candidates will be allocated to the supervisor but will be required to work in a group approach and will need to attend weekly classes while working independently within the requirements of higher degree studies. Additionally, the candidate should submit his/her work to be reviewed by a blind peer review process. 

	Selection criteria: Master’s/Doctorate
	Refer to the qualification website for selection criteria.

In addition to the admission criteria contained in the myChoice brochure, potential students are required to prepare a 5 page Expression of interest (EOI) essay according to these guidelines:
1. Front Cover (Your name and contact details, your student number and the topic’s title)
2. Topic (½ page) 
3. Short literature review (2 pages)
4. Potential contribution of the study which includes a clear problem/gap (½ page)
5. Potential unit of analysis and potential research approach (1 page)
6. Access to the research context (½ page)
7. Personal motivation to pursue studies in this topic (½ page) 
8. List of references (use Harvard referencing method)

This page limit excludes the cover page and list of references.

We are interested in well-articulated expressions that demonstrate a clear research focus and your insight, experience and interest in the topic. If you get accepted to this focus area, you will be able to further discuss this topic with your supervisor and to develop it into a research proposal.

Direct clarification questions about the focus area to any one of the researchers within this focus area via email. However, please note that no EOI will be read before the closing date for applications and it is not the responsibility of researchers to compile your research outline document for you.

Applicants may be invited to interviews to present their expressions of interest, therefore please include detailed and accurate contact information on your expression of interest cover page.

	Selection Procedure
	In addition to the selection criteria followed on the qualification website, take note of the following criteria that apply:
a) Academic merit: The academic merit of expression of interest/research outline will be evaluated based on quality, originality, significance and rigour and impacts in terms of their reach and significance.
b) Evidence of higher-order thinking: The candidate’s skills and abilities in analysing, synthesizing, applying, and evaluating information.
c) Academic writing skills: The extent to which the submission conveys coherent and well-developed arguments that are supported with relevant, detailed and convincing evidence (references); the logical sequence of paragraphs with content-based transitions; the use of appropriate diction and tone and constructively vary sentence structures, and the use of correct grammar, punctuation, spelling and syntax. 
d) Academic and professional experience: Strengths and relevance relative to the candidate’s opportunities (impact).

	Possible Alternative Opportunities for Unsuccessful Candidates


	The names of unsuccessful candidates and the reasons for their rejection will be submitted to the College Executive Committee for validation.  Applicants have the right to appeal to the College Executive Management if admission is refused. Reasons for such refusal must be furnished to the applicant. 

The following possible alternative opportunities exist for applicants who do not meet the generic admission requirements for CEMS:
(1) Applicants with degrees that have different structures from normal South African honours degrees, applicant’s whose degrees do not clearly correspond to generic CEMS admissions requirements (e.g. no mark awarded for previous dissertations, no clear evidence of having completed a research-related module as part of the previous qualification, etc.), or applicants who do not meet generic admissions requirements but who possess applicable experience in research that may qualify them for admissions to a master’s degree will be required to apply for Recognition of Prior Learning (RPL).  Prior academic and research activity by the applicant will be evaluated in accordance with formal Unisa RPL procedures and the outcome of the RPL process will be submitted to and approved by the College Executive Committee.  If the approved outcome of the RPL process is positive, the applicant will be allowed to proceed with an application for admission, subject to all terms and conditions governing the admissions process.
(2) Students who have been refused admission because of limited capacity within the academic department where the application was made may reapply in subsequent years. 
(3) In instances where a student does not have an average of 60% or more a submission may be made to the Department to allow such a student admission. Students must provide a written motivation of not more three pages requesting admission to the department. The department will consider the application, taking into account:
· The relevant experience, work or otherwise, of the student,
· Alternative options for access into the programme
Any other factor deemed necessary by the department

	Technical requirements for EOI/Research outline
	· Arial, font size 12
· Justified lines
· Page numbers
· Standard margins

	Documents to Support Application 
	One-page abbreviated CV, including:
· Academic qualifications: Academic record & copies of degrees
· Work experience
· Contact details
· Expression of interest (see selection criteria)

	Research scope
	Project management, ICT, 4IR and Sustainability focusing on technology and sustainability integration systems.

Project management
Traditional project management, Agile project management, Project Management 4.0 and Sustainable Project Management.

Information and Communication Technology (ICT)
Hardware, software development, infrastructure, hybrid projects, other types of ICT projects (or projects from other sectors). 

Fourth Industrial Revolution (4IR) technologies
Artificial intelligence: machine learning, expert systems, digital twins, internet of things, cyber-physical systems: robots, drones, 3D printing. Augmented reality, virtual reality, mixed reality, cybersecurity, competence. 

Sustainable Project Management
Sustainable project management practices, organisation, triple bottom-line (3Ps), integration, system boundaries, tools, competence. 


	Reading: 
Research Methodology
	This is a selection books on methodology. Further reading over and above these is essential:
· Fouche, C.B., Strydom, H., and Roestenburg, W.J.H. 2021. Research at Grass Roots. Van Schaik Publishing.
· du Plooy-Cilliers, F., Davis, C., Bezuidenhout , R., 2021. Research Matters. Juta & Co: Cape Town.
· Creswell, J.W., 2021. A concise introduction to mixed methods research. SAGE publications.
· Creswell, J.W. and Creswell, J.D., 2017. Research design: Qualitative, quantitative, and mixed methods approaches. Sage publications.
· Bryman, A. and Bell, E., 2015. Business research methods. Oxford University Press, USA.
· Brannen, J. ed., 2017. Mixing methods: Qualitative and quantitative research. Routledge.
· Saunders, M., Lewis, P. & Thornhill, A. 2019. Research methods for business students. Seventh edition. Boston, MA: Pearson Education.
· Taylor, S.J., Bogdan, R. and DeVault, M., 2015. Introduction to qualitative research methods: A guidebook and resource. John Wiley & Sons.







